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Replace <parameters> in messages with the indicated requirement. All messages are case sensitive. 

E.g.

    Unlock to me <PIN>                  →    Unlock to me 123

    Set audio TX<0-9> RX<0-9>      →     Set audio TX6 RX6

If the gateway doesn't understand an SMS command, it will respond with 

    "I'm sorry, I didn't understand that command"

SMS Command Details

Unlock to me <PIN> Unlock SMS Settings

Unlocks your gateway to allow configuration and verification of device settings.

Factory Default PIN = 123.

Change PIN to <new PIN> Changes the System PIN

PINs may be up to 16 characters, using any combination of 0-9, a-z, A-Z.

Show your firmware version Display gateway firmware version

If you require the latest firmware, contact service@pixeltechnologies.com.au

Execute Reset Reboot the unit

This command will reboot the unit. Once the unit has rebooted and re-

establishes network connection, it can be interrogated by SMS commands again.

Set to factory default Reset to factory default values

Resets all programmable settings to factory default values

(including PIN, excludes custom APN).

Basic Commands 

SMS Command Details

Check Device Network Status

Show your status Network status information:

Device ID

PTE-FXS (phone line) status

Device / Network Status 
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PTE-4G module status

Signal strength

Network carrier

Connected bands

Current APN Setting

IMS status 1

VoLTE status 1

Ethernet card status 2

1 Available on firmware 1.0.2315.40 or greater.

2 Gateways reporting ‘Not Detected’ will require a CB-ETH-PCI adapter dongle for firmware 

upgrades.

SMS Command Details

Check Programmable Settings

Show your settings Programmable settings information:

Location site address

SMS reporting number

Data splitting

NTP address & timeout 

Audio settings

Hotline

Whitelist numbers

Auto-answer routing config

Custom APN settings

Reporting server

eLiioT reporting time interval

Ethernet DHCP status

Ethernet adapter settings

Priority switching3

3 Available on EM-4GE2/1L gateways only.

Custom APN

EM-4GE1-1L:

Set sim 1 APN to <APN String>

EM-4GE2-1L:

Set sim <1-2> APN to <APN String>

EM-4GE2-4L:

Set slot <5-6> APN to <APN String>

Set a custom APN 

E.g: Set sim 1 APN to telstra.internet

 

E.g: Set sim 2 APN to om2moptus

 

E.g: Set slot 5 APN to live.vodafone.com 

SMS Reporting

Report to <new number> Set mobile number for SMS reporting

Device Settings 



  The device will automatically send an SMS report to the mobile number 

programmed by this setting when any of the following reportable events are 

detected:

Input power loss / power restored

Battery Fault / Battery low (1 hour remaining)

Alarm call

Site is <new address> Set device site address

The site address is used to identify the device.

E.g.: Lift 4 - 123 Main Street, Your City

When the device sends an SMS report, the unit will identify itself via the site 

address.

Report to no one Disable SMS reporting

SMS Command Details

Audio Settings

Set audio TX<0-9> RX<0-9> Audio Settings

Minimum = 0, Maximum = 9

TX = Transmit Level to the X

RX = Receive Level from X

Factory Default TX6, RX6

Auto-Answer

EM-4GE2/4L:

Card-<1-2> auto answer device to alarm

Card-<1-2> auto answer device to key 

sequence

Set Auto-Answer behaviour

“Alarm” = route incoming calls to the last line that made an alarm.

“Key sequence” = Select the line you wish to dial into. 

This is done by entering “N#” from after the two beeps when you dial in 

N = line 1-4

Line selection should only be used if call centre has records of which lifts have 

been connected to their respective line. This mode of operation is also not 

recommended on EM-181/Mu and LX-1 Systems which require an additional lift 

key press selection if no alarm logs are present.

Hotline

EM-4GEx-1L:

Hotline to <new number>

 

EM-4GE2-4L:

Hotline line <1-4> to <new number>

 

Enable Hotline

Hotline mode allows the gateway to take full control of the dialling behaviour. 

In this mode, as soon as the line is looped (phone goes off-hook) the help 

number is dialled automatically. 

FXS Phone Line Settings
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EM-4GEx-1L:

Hotline to no one

 

EM-4GE2-4L:

Hotline line <1-4> to no one

Disable Hotline

With hotline mode disabled, the dialling behaviour is controlled by the dialling 

equipment

E.g.: Pixel EM-1 or EM-181.

Whitelist

Whitelist add <new number> Enable Whitelisting

When this mode is enabled, the device will ONLY accept Incoming Calls from 

number(s) listed on the whitelist. 

Whitelist show Display all whitelisted numbers

Whitelist remove <number to remove> Remove a specific number from the whitelist

Whitelist clear Remove all numbers from the whitelist

If there aren’t any entries on whitelist, all incoming calls are allowed.


